.:.?.:.. DiGcioP DIGIOP ELEMENTS™ V8.1

Intelligence Inspired Software-only Installation Guide

About this installation guide

Use this document as a guide to install your DIGIOP ELEMENTS™ software system. It includes procedures to install your video and data
management server (DIGIOP® Server), and DIGIOP® Connect software for monitoring the server remotely.

DIGIOP ELEMENTS™ System Overview

DIGIOP ELEMENTS™ consists of four software components: DIGIOP® Core, DIGIOP® Data, and DIGIOP® Control, which comprise the DIGIOP®
Server elements, and DIGIOP® Connect, installed on remote PCs and used for monitoring of the system.

DIGIOP® Core: An expandable video recording platform that provides real-time recording of IP cameras. It can be configured
to auto-discover IP cameras installed on your network and to display live video as it’s recorded, or to run in the background
and archive video data.

DIGIOP® Data: A data management software that integrates external data with video recorded by DIGIOP® Core. This
information can be retrieved and displayed with DIGIOP® Connect. It can integrate video with retail Point-of-Sale (POS),
Electronic Access Control (EAC), etc.

DIGIOP® Control: A web-based administration portal for DIGIOP® Servers that enables you to configure and manage a
single- or multi-site deployment of DIGIOP® video and data management systems. DIGIOP® Control includes: add and
configure IP cameras, set user privileges, establish global and local level permissions for systems, cameras, and data streams,
etc. DIGIOP® Control can be accessed directly on your DIGIOP® Server, or from a remote PC through an Internet browser.

DIGIOP® Connect: Is a unified dashboard that displays both video and data intelligence on a single admin portal, enabling

remote monitoring of both single- and multi-site systems. It provides search tools including thumbnail, timeline, and replay
search, digital zoom, tours, etc. enabling you to quickly locate, save and export video and data. DIGIOP® Connect is a stand-
alone Microsoft® Windows®-based application. It can be used on a PC with network access to the DIGIOP® Server.

The four DIGIOP ELEMENTS™ components, with the complete product documentation set, are included on the Application disk.
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1 System Requirements

Before installing DIGIOP ELEMENTS™, ensure that your DIGIOP® Server hardware and the remote PCs for DIGIOP® Connect meet the following
requirements.

DIGIOP® Server minimum requirements: Remote PC (for DIGIOP® Connect) minimum requirements:
—  (CPU: 2.8 GHz, Intel Core 2 Duo (E7400) - (CPU: 2.8 GHz, Intel Core 2 Duo (E7400)

- RAM: 2 GB (4 GB Preferred) - RAM: 2 GB (4 GB Preferred)

- Video Card: 256 MB - Video Card: 256 MB

- OS: Microsoft Windows 7 Home Premium - OS: Microsoft Windows XP Professional

- HDD: 250 GB, 7200 RPM - HDD: 250 MB

- DVDdisk drive - DVD disk drive

DIGIOP ELEMENTS™ Server components can operate on computers with lower specifications, but its performance is highly dependent upon
number of cameras, camera resolution, and recorded frame rates. For more information about system requirements, refer to:
www.digiop.com/elements_sysreq

2 Load the Application Disk

A. Start your surveillance server (Windows 7) computer and login as a user with full administrative privileges.

B. Load the DIGIOP ELEMENTS™ Application disk into a DVD drive on your surveillance server. The following window will open.

= DIGIOP Application CD

e o ]

*: DIGIOP

Copyright 2011 DIGIOP, Inc. Al rights reserved. DI demark of DIGIOP, Inc.

+ Install Software

+ View Documentation

WWW.DIGIOP.COM

If your DVD drive is not configured to autorun disks, or the window above does not appear, open a file explorer and double
click on the DVD file named runApplicationCD.exe.

NOTE: This DVD includes the complete DIGIOP ELEMENTS™ documentation set. You can access by clicking the
View Documentation bar.
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3 Install the DIGIOP ELEMENTS™ Server

A. Click the bar labeled Install Software.

<. DIGIOP Application CD =

Install the
components

- Control.
DIGIOP™ Connect

Y- 8.1001510 GIOP ELEMENTS™ requires Windows XP or newer with the latest
service pack installed.

Install DIGIOP ELEMENTS™ Server

+ View Documentation

Copyright 2011 DIGIOP, Inc. All rights reserved. 53 ed trademark of DIGIOP, Inc.
WWW.DIGIOP.COM

B. Click the box on the left labeled DIGIOP ELEMENTS™ Server, then click the button Install DIGIOP ELEMENTS™ Server.

4 Run the DIGIOP® Server Setup Wizard

A. After extracting the main application files, the installer B. If prerequisite software components are needed, a
will open the DIGIOP® Server Setup Wizard. Click Next window similar to the one below may appear. If so, click
to continue. Next to continue, then follow the on-screen instruction to

complete the installation. Internet access is required.

&2 DIGIOP™ Server Setup 2 DIGIOP™ Server Setup ==
Prerequisites
Welcome to the DIGIOP™ Server Setup Wizard These programs are needed for the application to run. Click on the check box

next to a prerequisite to select it for install or to skip it

Name Version Action o
[~ Digiop Watchdog Helper Required: any. Found an accept... Skip

-~ [7] wit for Windows Vista and Server ... Required: 4,5 or higher. Found: ... Skip
[7] wil for Windows XP x86 (Full) Required: any. Found an accept... Skip

m

[¥] visual C++ 2005 SP1Redistrbuta... Required: any. Found: nothing. Install
[71] visual C++ 2010 Redistributable (... Required: any. Found an accept... Skip

L [7] .NET Framework 3.5 5P1 (Full) Required: any. Found an accept... Skip
|} JNET Framework 4.0 (Full) Required: any. Found an accept... Skip
[T Windows PowerShell 1.0 (Full Required: any. Found an accept... Skip
|| SQL Server 2008 Express SP1 (Ful)  Required: any. Found an accept... Skip
[7] sQLCe Runtime 3.5 x86 (Full) Required: 3,5 or higher, Found: ... Skip -
The Setup Wizard will install DIGIOP™ Server on your computer. Click Next to continue or dose the
PR et e enp sl Download Folder: ~ C:\Users\abelau\AppDatall ocal{Temp)\

Press the Next button to install the prerequisites,

T e (7= | (o)

NOTE: Installation of some prerequisite software may
require a system restart.
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C. Inthe Choose the features to install window, select
all features listed, then click Next to continue.

[ DIGIOP™ Server Setup

DIGIOP™ Core

Choose the features to install:

Installs the DIGIOP™ Core video recorder.
/| DIGIOP™ Data Server Instals the DIGIOP™ Data server.
| DIGIOP™ Data Drivers Installs the DIGIOP™ Data driver host and
device drivers.

E. Allow the installation to progress until the following
window opens. Click Configure to setup DIGIOP® Server.

[ DIGIOP™ Server Setup

DIGICP™ Server has been successfully installed,

Click the "Configure” button to complete the setup using the
system setup utility.

Configure

=

D. Inthe Begin installation ... window, click Install to

continue.

[ DIGIOP™ Server Setup.

Begin installation of DIGIOP™ Server

dick Back. Close the window to exit the wizard.

Click Install ta begin the installation. If you want to review or change any of yaur installation ssttings,
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5 Configure DIGIOP® Server

Continue this installation procedure using the following steps.

A. Inthe How will this system be managed? window, click e T =
either Remotely by Digiop, or Locally, whichever applies. How will this system be managed?
For this procedure, Locally is selected. s W orin o . oL oo o e, oS ey o o for b

If you are unsure or don't have an internet connection, just choose the ‘Locally’” option.

Remotely by Digiop
Select this option if this system will be managed using Digiop’s global hosted
DIGIOP™ Control servers. (Intemnet Connection is Required)

If your system will be managed remotely by DIGIOP®, all

system configuration settings are saved on the DIGIOP® @
cloud-based centralized management site: elements.digiop.
com.The login to your server is done through that system,
and Internet access is required. @ Locally

Select this option if this system will be managed locally.

If you are managing your system locally, all configuration
settings are saved on your DIGIOP® Server.

B. Inthe Recorder Mode window, click Service Mode C. Checkthe entries in the Recorder Mode summary window,
(IP cameras only), then click Next. then click Next.
# System Setup Taol =l == | 2. System Setup Tool =l = |
Recorder Mode Recorder Mode
Please choose the video recorder configuration. The following changes will be made to the system.

_ « The system will be configured to run the recorder in service mode.
Kiosk Mode

The recorder will run as a kiosk, presenting a graphical interface for configuration and
video monitoring.

Service Mode
The recorder will run as a background service, using dient software for configuration and

video menitoring.

® Video monitoring and system configuration will be done using dient applications.
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D. Allow the configuration utility make changes to your E. Entera System Name for your DIGIOP® Server in the Video

server. Inspect the list of changes to ensure that all Setup window. The system name defaults to the Full
processes completed successfully, then click Next. Computer Name within your operating system.
# System Setup Tool =R + System Setup Tool == 5= |
Saving Changes to System Configuration Video Recorder Configuration

The changes you've made to the enterprise connection settings are being applied on the system. This process
might take a few moments as the Enterprise Server must be contacted and the Digiop services on this

This page will help you to configure some basic settings on your video system. You can change the
machine must be restarted.

name of the system and indicate whether the system will auto discover cameras.

Applying Changes

Stopping digiop enterprise service .... done .
Saving changes to Enterprise connection settings ... done System Name:

Starting digiop enterprise service ... done This is name of the system. This name will appear in DIGIOP Connect.
Configuring recorder for service mode C5WSDP1
Setting service arguments.

Configuring shortcuts
Conﬁgurmg Startup ltems. Auto-Configure Cameras:
Configuring service host

Starting digiop video recorder ... done

Starting digiopdata rules processing host ... done
Starting digiopdata driver host ... done

Starting digiopdata server ... done

Starting digiop server monitor service ... done
Finishing system registration .. done

i Check this box If you wish to have the system auto configure cameras that are discovered on
£ the network, otherwise uncheck the box.

Success

< Back Save
< Back Next >
-

Also, check the box for Auto-Configure Cameras. If DIGIOP
ELEMENTS™ supported IP cameras are installed on the
network with your DIGIOP® Server, they are automatically
added to the system. Click Save to continue.

6 Activate DIGIOP ELEMENTS™ Licenses

Before using your DIGIOP ELEMENTS™ server, you must activate your software licenses. License IDs and passwords for your system can be found
inside the case with your Application disk. Additional licenses for IP camera channels and data features, if needed, can be added later.

A. In the License Summary window, click Add License. B. To activate the Base License, enter the License ID and

Password assigned to you. Click either Activate License

Online (requires internet access) or Activate License

+ System Setup Tool E=SEen Manually then and follow the on-screen instructions. In this
License Summary procedure, licenses are activated Online.

Your current licenses are listed below. Click the 'Add License’ button to add a new license. When you are
finished adding new licenses, dick the Next' button.

. System Setup Tool ===
License Activation

Please enter the license information below to begin the activation process.

License Id 3597

Password EREEEERR

'('K Activate License Online

Select this option to generate an activation request which may copied from this machine

Number of Analog Channels: ¢ and sent to the license server from a workstation with access to the internet.

Total Number of Channels: o

R - Select this option to immediately connect to the license server and activate your license
Add License online. {Internet Connection is Required)
Total Licenses Activate License Manually
Number of IP Channels: o 3

o (et

www.digiop.com



C. Afterthe license information you entered is activated,
the Activate License window will show the Activation

completed. Online license activation usually occurs in less
than 10 seconds. Click Next.

D. The License Summary window will open, showing the
License ID, Activation Date and Total Licenses data (see
below). If you have additional licences for your system, click
Add License and repeat this procedure for each.

 System Setup Tool

Activate License

Your activation request is being processed. Activation messages will be displayed below.

= fem & |

» System Setup Toal

E=3 o8
License Summary

Your current licenses are listed below. Click the 'Add License’ button to add a new license. When you are
finished adding new licenses, dick the Next' button.

Activating...

Sending activation request to license server.

Activation Date 1/25/2012
Online activation completed successfully. The activated license has been saved and is ready for use.

License Id 3597
DIGIOP™ Elements 8.1 Advanced License

Activation completed.

Total Licenses
Number of IP Channels: o
Number of Analog Channels: ¢
Total Number of Channels: 0

Erre

E. After entering all the license information, click Next to
continue.

F. Afterall licenses you entered are activated, click Advanced

Configuration to verify the functionality of your DIGIOP®
Server. Otherwise, click Finish and continue with the next
steps after all your licenses are activated.

4 System Setup Tool

o] = |
License Summary

» System Setup Toal

Setup Complete

Your current licenses are listed below. Click the 'Add License’ button to add a new license. When you are
finished adding new licenses, dick the 'Next' button.

=e = |

License Id 3867

License Id 3864

License Id 3865
Number of Cash Registers: 1

Total Licenses
Number of IP Channels: 4
Number of Analog Channels: ¢
Total Number of Channels: 4

Number of Video Analytics Devices: 1

Access Control Device Integration: Yes

Activation Date 2/3/2012 | -
Activation Date 2/3/2012

Activation Date 2/3/2012

Number of Cash Registers: 1
Number of Video Analytics Devices: 1

Access Control Device Integration:  Yas

<t [

‘Congratulations! Your Digiop system is now properly configured.

Finish
Close this setup wizard.
Advanced Configuration
For custom configuration and administration options, click to connect to the
Advanced Configuration Dashboard.
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7 DIGIOP® Server localhost Verification

A. To quickly verify that the DIGIOP® Server is running after your licenses are activated, click Advanced Configuration from
the Setup Complete window (see previous step), or, on your DIGIOP® Server system, open the Microsoft Internet Explorer
browser, then go to URL: http://127.0.0.1/Digiop. The following window will open.

W Remember me?

B. Inthe DIGIOP® Control login window, enter the Username and Password for your server, then click Login. If you
configured your system to be managed “Locally’, enter the default Username and Password, admin and admin, and the

default Customer name, Digiop.

If you configured your server to be managed “Remotely by DIGIOP®’, enter the Username, Password, and the Customer name
assigned to you by DIGIOP®. If you did not receive a customer name from DIGIOP®, contact DIGIOP® Support.

B = &K || system Management

The appearance of the object tree in the left frame of the DIGIOP® Control window indicates that your DIGIOP® server is
functional.

www.digiop.com
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C. IfIP cameras were installed on your network before installing the DIGIOP® Server components and you opted to
auto-discover them during the server installation, find the Systems entry in the left frame, then click the “+" box in front
of it to open its objects list. Similarly, click the “+” box in front of the Video server icon for your system. The cameras
auto-discovered by the DIGIOP® Server will be listed below it. (NOTE: Additional cameras can be added later.)

Video Shaie
Server Digiop
Icon - Systems
- B C5WsDP1
Auto-discovered © Black _04_2C_43
Cameras ®Black 04 22 47
®Black_04_33_08
+ B C5WSsDP1
Data e _
Server Groups
Icon + ™ Tours

+ ™ Profiles
+ ™ Users and Roles

To add cameras manually, click the video server icon, then click the New button and select the camera you want to install.
Refer to the DIGIOP® Control QSG documentation provided on the installation DVD for more information.

D. Close the DIGIOP Control connection by clicking the Log Off button in the upper right corner of the window.

8 DIGIOP® Server Remote Connection

If your DIGIOP® Server is accessible across a local network and you will be provisioning the server remotely, perform this step that to verify that
you can access DIGIOP® Control remotely.

A. Determine the IP address of your DIGIOP® Server.
- Atyou DIGIOP® Server, click the Microsoft Windows start button and select Run.

- Inthe Run window, enter cmd in the entry field, then click OK.

= Run (s

Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you

=]

Open: | 0T -

®) This task will be created with administrative privileges.

[ oK ][ — ][ e

- Inthe Command Prompt window, enter ipconfig at a prompt to display the machine’s network settings. Use IPv4
Address (in Windows 7), or IP Address (in Windows XP) to address your server across the local network.
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B8 Administrator: C:\Windows\system32\cmd.exe [fol-=- =

C:\Users\Digiopipconfig

o »

indows onfiguration
ipconfig L

Ethernet adapter Local Area Connection:
Command

Connection—specific DNS Suffix

Link-local 1Pué Address .t £o88::9077:d5£9:b03 1H525:118 IPv4
[Pv4 Address. . - . . . - - . - 1 192.168.5.11 Add
Subnet Mask _ . _ . - 11100 : 555 3CC 565,240 ress

Default Gateway . . . . . . . . . 192.168.5.1
Tunnel adapter isatap.{818FB871-63C5—4EBA-9D4F-24DER4EC7ADAS @

Media State . . . . . . . . . . . : Media disconnected
Connection—specific DNS Suffix H

Tunnel adapter Teredo Tunneling Pscudo—Interface:

Connection— speclfll: DNS Suffix H
IPub fAddress. . . . . . . . . . 2lBl B 4137:9e76:c?f:36h=3£57:faf4
Link— lﬂcal IPuB Address . . . . 2:c?f:36b:3F57:Faf4x19

Default Gateway . . . . . . . . . H

C:\Users\Digiop>

B. At a different Microsoft Windows computer on the same local network as your DIGIOP® Server, open Microsoft Internet

Explorer (IE) browser and go to URL: http://<IPv4 address of the server>/Digiop. Using the example above, the
<IPv4 address of the server>is 192.168.5.11. This address would form the URL: http://192.168.5.11/Digiop The following screen
will appear.

&€ Login - Windows Internet Explorer g@
] hetpif92.168.5.11jDimiopaccountzreturmu=hitpo 6% 2F 2R 192, 168.5, 11 %2Fdioio ,V| 41/ x ‘:"-«n--:u,- |2
Fie Edt Wew Favorites Tooks Help

¢ Fevartss | @ Login I Xpv Bl 0 = - Page- Sefety - Tooks- @

B Remember me?

Done & Internet £y v Hio0n <

In the Login window, enter a Username and Password, and Customer name. The system default (for locally managed
systems) Username and Password is admin and admin. The default Customer name is digiop. The DIGIOP® Control window
will appear.

10
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/& System Management - Windows Internet Explorer

@\:_/ b4 ‘(e_‘ 192,168.5.11

A=]%]

Fle Edt Yew Favorites Toos  Help

¢ Favorites (& system Management

o

Ep - B) () m - Pager Safety+ Took+ @+

. i b ¢ = '@

New Edit Delete  Permisions  Info

- Digiop
+ = Systems
+ ™ Groups
+ = Tours
+ = Profiles
+ ™ Users and Roles

refresf

Done

€ Internet

ER

To close the connection to DIGIOP® Control, click the Log Off button in the upper right corner of the screen

9 Install DIGIOP® Connect

DIGIOP® Connect is a remote client that can be installed on a Microsoft Windows PC that can access the DIGIOP® Server across a network. To

install DIGIOP® Connect:

A.

'+ DIGIOP Application CD

Load the DIGIOP ELEMENTS™ Application disk into a DVD drive on Microsoft Windows PC. The following window will open.

*: DIGIOP

+ Install Software
+ View Documentation

Copyright 2011 DIGIOP, Inc. Al rights reserved. DIGIC

WWW.DIGIOP.COM |

ed trademark of DIGIOP, Inc.

o o]

If your DVD drive is not configured to autorun disks, or the window above does not appear, open a file explorer and double
click on the DVD file named runApplicationCD.exe.

www.digiop.com
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B. Click the Install Software bar to open the menu.

C. Click the button labeled DIGIOP® Connect to highlight it, then click the Install DIGIOP® Connect button.

=l o s

+ DIGIOP Application CD

DIGIOP ELEMENTS™ Server Install the client component of DIGIOP ELEMENTS™. The client component
v. B.0.001589.0 co of DIGOP™ Connect.

_ DIGIOP ELEMENTS™ requires Windows XP or newer with the latest service pack
installed.

Install DIGIOP™ Connect

» View Documentation
Copyright 2011 DIGIOP, Inc. Al rights ed. s 3 ed trademark of DIGIOP, Inc.
WWW.DIGIOP.COM

1 0 Run the DIGIOP® Connect Setup Wizard

A. After extracting the main application files, the installer B. Inthe Select Installation Folder window, click the Browse
will open the DIGIOP® Connect Setup Wizard. Click button to locate the preferred installation location, then
Next to continue. click Next to continue.

4 DIGIOP™ Connect Setup % DIGIOP™ Connect Setup
i i Select Installation Folder
. iy Welcome to the This is the folder where Connect wil be installed,

DIGIOP™ Connect
Setup Wizard

To install in this folder, dick Mext™. To install to a different folder, enter it below or didk
“Browse”.

The Setup Wizard will install Connect on your
computer. Click ™Next™ to continue or
"Cancel” to exit the Setup Wizard.

Folder:

|C:\Prugram Files\DIGIOP\Connect!, Brawse...

Advanced Installer

Cancel | <Back [f Next: [ Cancel

12
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C. Inthe Ready to Install window, click Install to D. Inthe Completing the .... Setup Wizard window, click Finish.

continue. A DIGIOP® Connect icon will appear on the desktop and an
entry will be included in the Start menu programs list.

15! DIGIOP™ Connect Setup

Ready to Install
The Setup Wizard is ready to begin the DIGIOP™ Connect installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

<Back || Install [ Cancel

ﬁ DIGIOP™ Connect Setup

Completing the
DIGIOP™ Connect
Setup Wizard

Click the "Finish™ button to exit the Setup
Wizard.

1 1 Connect with DIGIOP® Connect

A. Start DIGIOP® Connect by double clicking the icon on the desktop or by using the entry in the start menu program list.

. DAGIOR™ Cannect « 201500

| (local)

[English (United States)

# DiGloP Connect

NOTE: When DIGIOP® Connect starts, it checks to see if a newer
version is available for download. If so, an update window opens.
DIGIOP® recommends that you always install the newest version of
DIGIOP® Connect when the opportunity becomes available.

To install the update, click Next, then follow the on-screen instructions
to download the new version and reinstall DIGIOP Connect (see step 10
above).

Choose Updates to Install

Update Size Action
DIGIOP™ Connect 3092MB_ Download

DIGIOP™ Connect 8.0.10297.0

New Features
e 8.0.165.0 H-Class Audio
« 8.0.165.0 Digiop Data Query Editor
® 7.7.1417.0 Tours
* 7.7.1417.0 64-bit support
 Ability to view live and recorded basic system health (CPU usage, running
processes, disk usage, Windows event log) and recorder events information
 Ability to display conversion rates showing results of combining people
counting and register transactions

www.digiop.com
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In the DIGIOP® Connect login window, do the following:
- Ifyour server is managed “Locally”:

« Enter your Username and Password in the appropriate fields. The default Username and Password for your DIGIOP®
Server are admin and admin.

« Open the Site drop down list and select Other, then overwrite “Other” with the IP address of your server. In the
example above (see step 8), the IP address of you server is 192.168.5.11.

o Inthe Customer field, enter “digiop” (lower case). See the example below.

Zii-‘-{'_DIGIQP' Connect

admin
L1117}
[ 192.168.5.8 .

\: digiop

‘ English (United States) -

- Ifyour server is managed “Remotely by DIGIOP®":

« In the Site field, open the drop down list, then select elements.digiop.com.
« Enter the Username, Password, and Customer name assigned to you by DIGIOP®.

- Click the Login button to connect to your server.

NOTE: Depending on the network settings of the DIGIOP® Server and the configuration of your network (i.e. how you
connect to the server from your remote PC), other login options may be required. For additional information, refer to the
DIGIOP® Connect User Manual provided in the Documentation section of the installation disk.

When the DIGIOP® Connect main window opens, two icons will usually appear in the left frame. These two icons represent
the Video server and the Data server components of the DIGIOP® Server you connected to. The name associated with these
icons is the name you assigned to your server, or the Full Computer Name of your Windows operating system. NOTE: If the
Video and Data Server icons don't appear, click the Configuration tab button, then click Refresh every 5 seconds until they
appear.

14
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°°‘;:ogo::"
® L ]
Ls%ep
Configuration Tab Button
« DIGIOP™ Connect - 8.0.1378.0 (=%

Media Configuration

x |
4 X - -
Add Tab  Clo== Layout Undock Full
Tab - Tab Screen
|

Video
Server Systems

!Live)(

Data
Server

System

ame # DIGIOP

Intelligence Inspired Intelligence Inspired

Video,
Data
Viewing
Screen
(2x2)

¢ DIGIOP

Intelligence Inspired Intelligence Inspired

L4

Groups
Tours

D. IfIP cameras were added to your DIGIOP® Server, open the Video Server object tree by clicking the triangle to the left of the

Video Server icon. The objects listed under the Video Server are the IP cameras configured on your server.

E. Drag and drop one of the camera entries into one of the viewing screens.

e A oo |4l g
Live Search Replay || AddTab Close Layout Undock Full
N Tab = Tab Screen

w B cswsDP1
® Black_04_33_08
Cameras @ Black_04_
® Black_04_;
» B CswsDP1
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F. If the previous step showed a live video image from your camera, you have successfully accessed live video from your
DIGIOP® Video Server through DIGIOP® Connect.

G. Open the Data Server object tree by clicking the triangle to the left of the Data server icon. Similarly, open the System Health
group under the Data Server. (See the screen below.)

H. Inthe System Health group, find the Drive C: entry. Click the Drive C: entry, then drag and drop it into one of the viewing
screens.

DIGIOP

lcon \axk )

SO0 N k- - S

Live Search Replay || Add Tab Close Layout Undock Full save
| a— Tab v Tab  Saeen | Profile |

I
| I |
Systems aretna ey 0 0000000000

» B CSWSDPL Drive C:
w B cswsopL Used Space 14,777,61( es  13.76GB
# Conversion Rate Free Space 18,776,817,664 bytes 17.49 GB
» B Digiop 3D Data Capacity ~ 33,554,427,904 bytes  31.25GB
@, Fraudulent Exception Transactions ~
B Recorder Events -
w [ System Health
B CPU Sensor
£ Drive D:
B Memory Sensor
B Process Sensor
B Windows Event Log
9, Tmffic Entered
8, Traffic Exited

I. If the previous step showed a pie-chart with Drive C: usage data, you have successfully accessed data from your DIGIOP®
Data server through DIGIOP® Connect.

J.  Click the DIGIOP® icon in the upper-left corner of the window, then click Logout to disconnect from the DIGIOP® Server.

Copyright © 2012 DIGIOP, Inc. - Indianapolis, IN - tel: 800.968.3606 - fax: 317.663.2077 - support: 877.972.2522 - www.digiop.com
DIGIOP is a registered trademark of DIGIOP, Inc. All rights reserved.
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